RAPID
LED

LABOUR CLAIMS GUIDELINES FOR WARRANTY WORKS

Current as at December, 2022

REMOVAL & REPLACEMENT RATES

Rapid LED warranty labour claims will be compensated at a fixed rate of $80/hr ex. GST.

First hour of paid warranty works includes callout and travel time. Additional expenses may not be
compensated unless pre-authorised by Rapid LED management.

The original installing Electrical Contractor has first right or refusal to complete warranty works.
Rapid LED will arrange another suitable licensed Electrical Contractor to complete the works if
refusal is chosen by original installing Electrical Contractor.

ELEVATED WORK PLATFORM

If there is a requirement for an elevated work platform in the removal and replacement of faulty
fittings the approved Electrical Contractor will be compensated as below in addition to the above
hourly rates.

Scissor Lift up to 8.0m
Boom Lift up to 13.7m

$285 ex.GST per day
$400 ex. GST per day

MAKING A LABOUR COST CLAIM

Warranty labour cost claims must be submitted to an Authorised Rapid LED staff member and
approval must be given prior to any warranty work being commenced.
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